Dear Jane,

On behalf of the Nationwide Insurance sales support team, we would like to thank you
for speaking to our group in Charleston. Your presentation was tailor made for our Sales
Support Specialists and Agency Sales Directors, and closed the conference on just the
right high note.

We would like to share a few of the comments we received from our attendees about your
presentation:

“Very Awesome”

“Great guest speaker-awesome message”
“Guest speaker was excellent-funny!”
“Jane Herlong was tremendous”

You gave all of us a great message and delivered it with warmth and humor. Thank you
again for the contribution you made to the success of our sales conference.

Sincerely,
NATIONWIDE INSURANCE
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