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October 10, 2005

Mr. Tim Sanders
6540 Lusk Blvd. Suite 262
San Diego, CA 92121

Dear Tim:

Thank you for your support of the 2005 ISPA Conference & Expo.
During this year’s Conference, nearly 2600 spa professionals instantly
gravitated toward one another to celebrate the industry they love. The
deep passion that was displayed at Conference is the bond that strengthens
the ISPA family, and we are thankful that you joined our tight knit
community.

Historically, the ISPA Conferences held in Las Vegas have had the largest
attendance; therefore, it is a testament to the growth of the industry that we
had such a wonderful turnout in Dallas. We have already started collecting
feedback from our members who can not stop raving about your
presentation.

With the success of this year’s Conference just behind us, we are
confident it will be remembered as one of the best. Without your
message, it simply could not have happened.

Omn behalf of the ISPA Board of Directors we thank you for your
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contribution in making ISPA’s 15" anniversary a truly memorable one.

Kate Mearns 1 e Walker McNees
ISPA Chairman ISPA President
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Sincerely,




