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March 5, 2009

Re: Michelle Ray, Speaker

It was indeed a pleasure and a privilege to have you as our Keynote Speaker for our HROntario
Symposium 2009.

The accolades about your positive and inspirational message are still arriving daily in our
mailbox, and it reinforces our feeling that we made a wise speaker selection.

Thank you again for being part of a successful day with an audience of more than 700
HROntario employees. We greatly appreciated that you took the time to understand our
organization and our needs, in order to tailor your remarks to fit our audience. This
personalization made your impact so much greater to our audience. Your keynote speech was
highly energetic, up-lifting and dynamic. | have a feeling that your appearance will be hard to
top, as we begin planning for next year! With your personality, masterful speaking ability and
business savvy, you are a rising star and | am sure that we will hear your name and see your
face many times in the future.

Your enthusiasm and compassion allows you to touch so many people not only at a working
level but at a personal level. After reviewing our evaluation forms, the participants unanimously
agreed that you were one of the best speakers they have seen in a while.

Thank you again for making a difference in the lives of our employees and the members of our
HROntario community.

Thank you

Yours sincerely,
Planning committee
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