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Michelle Ray
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Vancouver, BC V5T 4E7

Dear Michelle:
RE: 2007 Beacon Awards — January 30", 2008

On behalf of the Ministry of Transportation’s Corporate Services Division, we would like to
extend our sincerest thanks to you for presenting an excellent keynote speech at our 2007
Beacon Awards at the Four Points Hotel in Thorold.

From our first meeting, the organizing committee was highly impressed with your desire to
learn so much about our organization. You were always available to meet with us and
discuss your presentation. We really appreciated you going out of your way to tailor your
presentation in order to meet our expectations.

Your presentation titled "The Power of Personal Leadership...How to Communicate,
Collaborate and Connect for Outstanding Workplace Relationships"” was delivered to
approximately 150 participants and aligned perfectly with our vision, mission and values.
Furthermore, it was well put together and very humorous.

Your keynote speech was highly energetic, up-lifting and dynamic. As | scanned the
audience, it was abundantly clear to me that the audience was highly engaged within one
minute of you taking the stage. | personally enjoyed when you shared your personal stories
in order to deliver the message. Your enthusiasm and compassion allows you to touch so
many people not only at a working level but at a personal level.

After reviewing our evaluation forms, the participants unanimously agreed that you were one
of the best speakers they have seen in a while. Here are some of the comments we
received:

» ‘“very engaging and entertaining — good blend of humour, relevance and reality”

> “excellent motivational speaker who did the job well with humour & compassion”
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