24 FLIGHT CENTRE

From: Yolanda Moran

Sent: November 6, 2007 6:43 PM
To: Joanna Van Viegen

Cc: Tanya Pocuca.bc

Subject: Michelle Ray

Michelle spoke our Western Canada Consultant Conference this past weekend in
Parksville. She held her audience of 180+ captive with her high energy, blunt
honesty, witty observations and pertinent advice. | have received scores of
emails and phone calls from consultants telling me what a positive impact
Michelle had on them and how her message was just what was needed. We
definitely ended our weekend on a high note by having Michelle energize and re-
focus our people!

Cheers,

Yolanda Moran
Western Canada Retail Leader
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