June 10, 2009

RE: Testimonial for Michelle Ray, Certified Speaking Professional

Michelle,

Your presentation and workshop were exceptional. | am thrilled you were able to attend the BBQ and
dance as well.

You certainly made the somewhat heavy topic of interpersonal communication and coping skills fun, easy
to understand, non-threatening and useful. | would be happy to speak to prospective clients looking for a
speaker and seeking opinions.

It's been an absolute pleasure and honour to have worked with you and to get to know you just a little bit.
Congratulations on your current success and | wish you much joy as you continue on a path that is sure to
be highly rewarding.

| have enclosed Robert’s testimonial below.

With Much Gratitude and Thanks,
Anitra

Anitra A. Singh
Senior Communications Advisor, RCMP

*Testimonial**

Michelle Ray is a talented, gifted speaker. She immediately connected with close to 200 attendees and
held their attention from start to finish. The leadership team and employees experienced a very positive,
fun, engaging, and valuable session. We learned skills that will enhance our professional and personal
lives. Michelle’s exceptional professional standards were evident in her research prior to the event and in
the content delivered at the event.

Robert Jorssen,
Executive Director, Corporate Management Branch
Pacific Region, RCMP



