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National Association of RV Parks & Campgrounds

November 20, 2007

Marsha Petrie Sue, MBA
MPS Inc.

PO Box 15218

Scottsdale AZ 85267

Dear Marsha:

Thank you for the three presentations you conducted on Friday, November 9t at
our recent InSites 2007 Convention in Phoenix. The CEO of You, The Flexibility
Factor, and Decontaminate Toxic People were all very well received by our
members. I heard nothing but excellent feedback from these sessions.

Your ability to teach management concepts in a light-hearted way is very
entertaining and educational. Using your own life experiences as examples, as
well as engaging the audience with their own experiences, makes the concepts
real. And you were very easy to work with. I wouldn’t hesitate to recommend
you to others. I hope we can work with you again in the future.

Thank you!

Sincerely,

Mary Tack
Education Specialist
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