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Emory Austin, CSP, CPAE
Certified Speaking Professional 

Council of Peers Award for Excellence – Speaker Hall of Fame

“High Impact Messages, Spectacular Style”

Internationally-Known Speaker  •  Business Founder  •  Writer
Phi Beta Kappa  •  Former Television Talk Show Host

AN OUNCE OF DIFFERENT
(Leadership, Motivation,Team Building)

Here it is: the success-seeker's definitive edge. Your own unique insights and the ways you activate them are
your master keys to success. You'll learn to build on these strengths and construct more purposeful leader-
ship. Playing to your strengths forms an internal alliance between them, your organization and your market.
Making your differences memorable and profitable as you strive for mastery and impact will protect you from
copycats and piracy, and will propel you beyond your competition!  When you create a planned team environ-
ment, extraordinary performance becomes a daily occurrence. Emory opens doors to "aha" solutions that
everyone will grasp, discuss, and use.

YOURS IS THE VISION
(Dealing Positively with Change)

"How swift flows the tide that bears you along…how crucial the choices you make day by day." (from one of

Emory's poems) Change presents our most constant challenge as well as our greatest opportunity. We resist
change even as we speed toward it. Learn how to compete smarter, lead smarter, work smarter…all while
keeping up, getting ahead, keeping sanity intact, and increasing your value for a vital future!  Staying up and
motivated during down times is central to pushing the edge in today's unpredictable 
economy. Renewed purposefulness can create a vastly different and far more profitable 
scenario than merely spinning your wheels on the "status quo plateau." 

EAT CRACKERS IN BED...AND SLEEP ON THE CRUMBS
(Personal/Professional Excellence)

Warning: Getting too comfortable with today’s success is a death sentence. The 
comfort zone too soon becomes the deadly zone. Emory presents how to elevate 
your flight pattern and set higher goals, while moving beyond where you are today 
to meet the future's unpredictable demands. Don't be overcome by attitude 
gridlock and get stuck in a holding pattern that could become a vision killer. Learn 
that intelligent risk-taking adds zest and sparks the clear-sighted strategies and 
actions that lead to success!

Emory’s Topics
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IS YOUR BUBBLE IN THE MIDDLE? 
(Balance & Resilience)

Do you ever feel like you're standing on one leg and flailing your arms wildly just to stay upright?  The responsi-
bility for balancing success and personal happiness is yours alone. Balance and realistic self-esteem begin with
insights that often come our way in those unexpected "happenstances" that affect attitude and lead to clear-
eyed self-examination and stronger goal focus. Balance consists of building on strengths and finding your own
special niche. Attendees will gain a new perspective on making good decisions and getting a bigger bite out of
life. And…they'll be smiling for months to come!

MY MAP MUST BE UPSIDE DOWN
(A Playful Look at Life's Lessons)

Ever notice that life rarely turns out as expected?  Make the odd twists on your route positive, and move forward
with confidence as you re-draw your map with the pen of reality!  Rethinking our route guidance system is often
overlooked as we trot about layering more "stuff" on top of what is already there – forgetting to consider our
own mileposts, speed limits and passing zones. Emory approaches this intriguing life-mapping exercise with strate-
gies, humor, and attitude!

THE GRASS IS GREENER WHERE THE GRASS IS WATERED
(Sales and Branding)

Is your “branding iron” hot?  Are you effectively stamping your brand on everything you touch?  In today’s global
market, your closest competitors may be on the other side of the world as well as just around the corner. Every
new day brings incredibly complex name recognition and selling challenges. Meet them head-on with strategies
for delivering punch and impact to your sales and customer service roles. Master Emory’s creative mindset for
outserving, outselling, and outbranding your competition.

NEVER TAKE YOUR EYE OFF YOUR BOSS
(Customer Service)

Today’s hot topic - How to propel your clients and customers into absolute fidelity to you and your brand!
Outserve your competition by weaving closer ties with those who vote with their dollars. Build trust, loyalty,
effectiveness, appeal, and profit. Put on customer glasses; see and grasp what your clients' highest needs actually
are. Discover the mindset and develop the skills to act on every aspect of doing it right. Court your customers
and they will say “I do!”

CLOSE ENCOUNTERS OF THE CRUCIAL KIND
(Education,Youth, Inspiration)

Those who teach and lead our youth face overwhelming challenges in helping them build a better world. How to
use your skills wisely in positive and productive ways. How to light individual fires of potential and build self-
esteem that makes sense. Put more fresh air and purpose into your own life and theirs. You have the power to
touch the future in ways that no one else can. What an important honor!  Join Emory for this  inspiring celebra-
tion of workable and strength-building possibilities.


