Robert B Carpenter
Laboratory Director
Poudre Valley Hospital
1024 South Lemay Avenue
Fort Collins CO 80524

Brad Nieder, MD

The Healthy Humorist
206 Madison Street
Denver CO 80206

December 17, 2007
Dear Dr. Brad:

I just wanted you to know that you really hit a home run with your Laughter is the Best
Medicine presentation to our group of health care leaders at Poudre Valley Health System
on November 15™. We have reviewed the meeting surveys completed by the
attendees...of the 309 who attended, 267 returned surveys. Of those 267 completed
surveys, 237 of them ranked your presentation as the most valuable part of the meeting.

Here is a sample of the MANY favorable comments we received:

“Fantastic”

“Awesome”

“Wonderful message”

“Good advice”

“Dr. Nieder was a nice addition: just what we needed.”
“I haven’t laughed that much in a long time!”

“The laughter was invaluable.”

“This really made me feel good!”

For me personally, this was the second time I have had the opportunity to listen to your
presentation. It was just as enjoyable as the first, even though I knew much of what was
coming. It was great to look around the room and see all of my colleagues completely
engaged and enjoying themselves so thoroughly in such a funny and uplifting experience.
As I said as [ was introducing you, we in health care are engaged in a very serious
business, but we often take ourselves too seriously. Your presentation really helped us to
look at ourselves a little differently, and remember some of the reasons that we have
chosen our professions.

Thanks again and very well done!

Rob



