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NASA - Johnson Space Center

"Excellent presentation! You did a terrific job of applying your topic contextually to mission safety at NASA. |
wanted to hear more. Great program!"

General Reinsurance Corporation

“Your sessions were very thought provoking and a real highlight of my week . | always appreciate seeing
someone of great talent in action. Your content, your delivery, your energy...it was a great boost to the
conference. Thank you for your participation. Your sessions were a homerun!”

Air National Guard

"What made Bill's session exceptional was the way he connected Emotional Intelligence to the warrior mentality of
the Air National Guard. Our work is war and combat, dealing with natural disasters and homeland security. We
learned techniques to improve our ability to deal with tense and stressful conditions. In a couple

of challenging situations after the session, my Squadron immediately put the techniques to use. You know a
program is successful when you see people applying what they've learned!”

Sprint/Nextel

“This program is having a very powerful impact on my life! By sharing his experience of applying Emotional
Intelligence to his business and personal life, Bill inspired me to make changes in myself. Bill is a very passionate
and effective speaker; | believe everyone could benefit from attending his presentations!”

RBC Royal Bank

“Awesome presentation! Bill exceeded our expectations - his presentation offers a unique perspective on personal
leadership. | like the way Bill brings science to our understanding of human behavior in an accessible and
inspiring way. This session helped our people think differently about their personal relationships, their motivation
and their performance. Bill's enthusiastic presentation really made a difference for our team."

National Institutes of Health

“This was a terrific presentation! It helped me analyze myself and how to improve my relationships with others -
both at work and personally. The points you made were pertinent, interactive and relevant | would have loved a
longer program. Thank you for presenting such a thoughtful and dynamic presentation to the NIH community."
Level 3 Communications

“This was one of the best keynote presentations | have been to in my life! Very different than the usual: extremely
interesting and powerful - yet highly entertaining. We enjoyed this presentation so much, that we have asked Bill
to come back and present at more than ten other executive leadership programs we deliver.”

Schneider Electric

“One of the best presentations | have ever been to! The delivery of the material was top-notch and very engaging.
| learned excellent skills for both the workplace and life outside of work that | will take and use. Thank you.”



