From: Turner, John
Sent: Monday, December 10, 2007 11:48 AM
To: Scott Burrows
Subject: Follow up - BOM 11/20 conference
Hi Scott,

I was truly inspired by your presentation to my sales team in November. I was truly inspired by your story and know each of my folks were. I just received the conference feedback/survey results and your segment received a perfect score. In all my years of running events of this nature I have never seen results/feedback like this. I have also received a number of emails from my folks commenting on how great your presentation was. Thank you so much for sharing your story with me and the team. I know it has made a difference in how we look at our business and life challenges…. We will do it with “Vision, mindset and Grit”!

Thanks again and all the very best to you and your family!

	John M. Turner, MBA   FICB

	Director

BMO Bank of Montreal


