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September 5, 2008

Dear Scott, 

I just wanted to take a moment to send sincere thanks for your timely and relevant message to our agency group. When I think of why a message will stay with an audience after an event, I feel confident yours will. 

You gave so many stirring examples from your own life, and the audience saw visible evidence in these.  It is one thing to talk about Vision, Mindset, and Grit, but you are living proof of someone who has put this into action in his life.  It’s hard for an agent not to be motivated into applying your 3-pronged formula for running his/her own agency.  It’s not just what you said; it’s who you are. This is what changes behavior. 
You are a remarkable person with an amazing story that is inspirational beyond this event
Thank you again for giving such a powerful message!
With Admiration, 

Teresa Richardson, CPCU
Leadership Development Advisor
State Farm Insurance -Texas Zone
