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Scott,  
  
Great to hear from you!  Your message to our membership is truly 
inspirational. When I walked to the back of the room to get “miked” 
up, you were giving instructions to our members – 90 % male 
engineers mind you- describing the movement and exercise of your 
fingers.  I was amazed that each and every person that I observed 
was fully engaged with your instructions.  They usually don’t “all” 
participate. 
  
The power to command an audience and lock them in to deep 
concentration with your message makes you truly unique.  You 
received two standing ovations and inspired us with your experience, 
drive, persistence and a never-ever give up attitude. The way you 
infused humor into your story was especially important.  As I stated to 
the audience, you really did your homework on us and you recited 
very valuable touch points that meant so much to us as a group.  Your 
message has had a deep impact to our group especially in these 
difficult times and for that we are truly grateful to you!  
  
BICSI President 2008-2009 
 


