From: Amber Hancock

To: Scott Burrows

Date: Tue, May 12, 10:35 AM -0400

Subject: Re: Guardian Life - conference May 4, 2009 Orlando

Hello Scott,
The conference in Orlando was a great success and your presentation really

got things off to a great start. You truly exceeded our expectations and we
continued to hear positive feedback throughout the rest of that day and

for the rest of the conference. You really were the highlight of an all around
great meeting and we thank you so much. Although we are still in the
process of tabulating the official survey results, at a quick glance, it is
obvious that your presentation was rated at the top!

On a personal note, | am so happy that we had this opportunity to work
together and that we were able to spend a few minutes chatting. Your
strength and dedication is amazing and inspiring.

I would love the opportunity to work together again and will not hesitate to
spread the word about you to my colleagues.
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