From:    Mark Lindstrom <MLindstr@starbucks.com>

To:      Brian Biro

Subject: RE: The Greatest Joy!

Date:    Wed, 26 Nov 2003 15:02:04 -0800

Brian --

Thanks for including me in this wonderful message. I want you to know we talk about you often at Starbucks and the impact you have made on us. I wish you knew that impact that you have made in helping our team think at a level they have never gone to before. Our business is off the

charts right now - and I know that some of that is from the Brian Factor.

Your message could not have been more timely. I have a Kelsey by a different name - her name is Stacy. She is a sophomore at UCLA who plays on the soccer team. She has been out with a high ankle sprain for four weeks and upon her return has been relegated to coming off of the bench.

They play Penn State this weekend and if they win it is off to North Carolina for the Final Four. She has never been in this position she is in ever before in her life. When you wrote about Kelsey begin so scared she fell twice - and your being worried that doubt may seep into her heart I knew exactly where you were at. As opposed to "running free" and "Being in the Zone" she is forever doubting herself and using negative self talk like I have never heard.

I have struggled in providing her with the right words of encouragement to help her get through this. My wife and I went back through your books and Jan (my wife) read to Stacy about Allison. It really seemed to help.

I think you said it best in your e-mail when you said "I want my children to believe in themselves and to know that giving the best they can IS success."

Thank you for your partnership and friendship. May every day of this Holiday Season be filled with Magic and Joy for the Biro family.
