McKinsey & Company; in.

United States / New Jersey

Mr. Jeff Salz

Salz and Associates

P.O. Box 918

Idyllwild, California 92549

Dear Jeff,

Thank you so much for the fantastic effort at our retreat in Bermuda. In the
midst of a hurricane, your stories and lessons from a lifetime of adventure were
the highlight of the event. Literally dozens of people have raved to me about
how helpful, insightful, eloquent, and down to earth you were in talking about
ways to find balance, creativity, and heroism in our lives.

['hope all is well for you and your family as you enter the new and exciting
adventure called “parenting”! Know that you are in my thoughts and I trust we
will keep in touch.

Thanks again. You're the greatest! Cheers!

Sincerely,

Vo

Chris Gagnon
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