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Monday, March 16, 2009

Mr. Byrd Baggett, CSP
True Growth

836 Mystic Parkway
Spring Branch, TX 78070

Dear Byrd:

I just had to write you a quick note to express our great appreciation for your contribution to the success
of the recent 2009 Frame Building Expo event at the Opryland in Nashville, TN.

To say that your presentations (as there were two of them), were the highlights of the event, would not be
doing them — and you — justice. Both sessions were nothing short of tremendous! Never before have I
had so many attendees approach me after hearing a speaker asking if the presentation would be available
on video following the show. Your sessions were rated the #1 attraction and received the highest marks
available on our evaluation survey.

You sure know how to make an association executive look good. Thanks again for making our 2009
event the tremendous success that it was. Even with the economy sagging currently, our record number
of attendees returned home with renewed energy and enthusiasm for the coming year. Best yet, they went
away armed with new tools that I’m certain are going to enable them to reach new heights in their
individual businesses.

I would say this...if a company or group is looking for a way to energize their event, stimulate their
people and have them begging for more, they can do no better than calling on Byrd Baggett. We look

forward to having you back again and again.

Sincerely,

i

James T. Knight
President

nfba@nfba.org
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