“Mike was committed to reaching my audiences. He asked questions beforehand about strategies and methods to reach out to each group to effectively ‘hit the mark.’ The goals for having Mike speak were different for each audience so the ‘cookie-cutter’ approach delivering a ‘canned’ presentation wasn’t going to work. Mike needed to alter his delivery, his style and his message for each group. He did, and did so successfully….I would highly recommend Mike Schlappi as a speaker for your event. You will be well pleased. So will your audience.”  Dick Kendall, Executive Director, Pulp and Paper Manufacturers Association

