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October 17, 2005

Jeff Davidson, MBA, CMC
Breathing Space Institute
2417 Honeysuckle Road, #2A
Chapel Hill, NC 27514-6819

Dear Jeff,

Thank you for your wonderful presentations on October 6t and 7th. All of the feedback
I've received — verbal acknowledgements as well as the formal written program
evaluations — has been extremely positive. Tips you offered were consistently cited
among the 3 things my colleagues found to be most valuable about the day. Our COO
even told me he got back to work on Friday, immediately re-organized his office and is
approaching each day with a totally renewed outlook!

I'm also happy to report that our northeast and southeast divisional offices were quite
pleased with the “Breathing Space” video they viewed during their modified
development programs last week. I've already gotten plenty of feedback indicating that
not only did colleagues in each office enjoy the video and take away some useful tips,
but they really appreciated the opportunity to “see” you the way those of us from the
Newtown Square office did. Isntit terrific when things work out so well?

Thanks again for your time and efforts. I enjoyed working with you.
With regards,

/ F .

Kristin M. Kelly
Manager, Leadership Formation & Employee Programs



