City OF SAN JOSE

CONVENTIONS

Administration Office
ARrTs & 408 S. Alimaden Boulevard

San Jose, CA 95110-2715
ENTERTAINMENT TEL 408-277-5277

FAX 408-277-3535

Dear Mr. Jacobson:

Your “R.E.A.C.H. for Humor” workshop was fantastic! I was very happy with how you encompassed
our theme into your presentation and have received only “Thumbs Ups” from the employees who
attended. Many thanks for helping us make our Sixth Annual Employee Conference such a great
success.

I look forward to your participation in future conferences and thank you once again for sharing your
expertise with us.

Sincerely,
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Eunice M. Price,
Senior Account Specialist/Dept. Training Committee Mem.
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