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Dear Donna,
I wanted to send you a note regarding Mack Dryden and his presentation for the American Association of Orthopaedic Executives, May , 2009 in Austin, TX.  

The presentation was great; the audience enjoyed his humor and also his message.  It was a wonderful way to kick-off our conference.  From the beginning, Mack has been a pleasure to work with.  He responded very quickly to my e-mails and had the information I needed.   He was very laid back and very easy going which is nice since a million other things are usually going on at the same time.  I also thought it was nice that Mack wanted to go to our reception and mix and mingle with the attendees.  
Overall, nothing but kind words for Mack and a job well done.  I have some pictures that the photographer sent which include some of the General Session and Mack.  I will forward those to you and Mack as well.  We also had his presentation Instant Archived, with the permission of Mack Dryden, and will forward a link once we have it available.  

If there is any additional information you need or have any questions, please feel free to contact me.

Thank you!

Sincerely,

Diane R. Waligurski

Meeting Manager

AAOE
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