[image: image1.png]


Florida Association of Homes for the Aging

1812 Riggins Road

Tallahassee, FL  32308

Phone:  850/671-3700

Fax:  850/671-3790

Judi Buxo










Janegale Boyd

Chair











President/CEO

Mack Dryden 

5447 Radford Ave.

Valley Village, CA  91607

Dear Mack:

Thank you for your wonderful and inspiring presentation, "Laugh to the Top": A Hilarious Guide to Achieving Your Goals that you provided to the membership and to convention participants last week in Boca Raton during FAHA’s 42nd Annual Convention and Exposition.  Thank you for making this closing event very special. I have to tell you that we laughed all the way home -- and it was a 7-hour trip!!!
Your evaluations were rated OUTSTANDING by those who attended the session. The evaluations also indicated that participants found your materials to be informative, incredibly useful and your presentation style to be very effective.  Your presentation was so well done and the message was POWERFUL that many participants commented on what a difference you have made in their lives. 
A few additional comments from participants included:

· A great way to end convention. Mack has a great sense of humor -- thank you! I needed that non-stop laughter!!! I almost fell out of my chair -- Bless Your Heart!

· This was an outstanding session -- please bring him back!!! 

· Outstanding ending!  Wonderful, thank you!

· Good fun! GREAT!!! 

· Excellent program! Mack is an OUTSTANDING presenter! 

· Great stress reliever -- Great presentation. Life experiences can be really funny!

· Fastest two hours EVER!!!

· You saved the Best for the Last!! Thank you! Well done! 
· Truly inspiring and motivational!!! Thank you so much!

We truly appreciate your willingness to share your talent and expertise with our members and we appreciate the time you took from your busy schedule to make this program successful.  

I hope you were able to relax a little and enjoy yourself while you were at the Convention and we look forward to having you back again to educate and inform our members in the future. 

On behalf of the FAHA Board of Directors, the membership and staff, we thank you again for your valuable contribution to the success of our 42nd Annual Convention and Exposition. 
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Best regards,

Gail Matillo

Director of Housing and Program Development
Dear Mack:
 

What a WONDERFUL presentation!!! I am attaching a copy of your thank you letter and I am mailing an original copy to you and to Greg.  Please feel free to use our names as references -- we will definitely give you an OUTSTANDING reference!!
 

It was really great for me to see so many of our members laughing and enjoying themselves! One of our members that participates on several regulatory boards for approving continuing education credits was laughing so hard I thought he was going to fall out of his chair.  
 

After your session, we headed back to Tallahassee in the car for seven hours. We spent a good part of the time laughing, remembering and reciting the funny parts of your presentation!
 

Thank you so much for everything! I can't begin to tell you how much I appreciate it!!!
 

I hope you had a little rest and relaxation while you were in Florida!!!
 

Thank you again!
Gail
 

P.S. If you have a few of your books available, please send to me (of course - ha), Erwin Bodo, COO and Janegale Boyd, CEO who had to miss your session and rush back to Tallahassee because her daughter was ill -- but doing much better now. 
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