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Dear Donna,

I would like to thank both you and Mack for great customer service. You were always prompt in your
replies to our questions, making it easy for our arrangements and contact with Mack. The contract was
easy to read and requests by him were easy to fulfill.

Mack was very well received by our group. This year we had over six hundred attendees that probably
laughed more than they expected. Mack had guaranteed that we would laugh and he was correct. A
woman, who I have known for years, who has been successfully treated for breast cancer but has had
continuing problems with depression came up to me after the event and commented that it was the first
time she had laughed in years. That made my day and it was due to Mack and his philosophy of laughter
healing people. Mack made time for everyone who wanted to talk with him after his show. Thank you!

All'in all a delightful evening with great food, company and entertainment! Thank you for all that you did!

Connie Worzala RN BSN OCN
Cancer Care Coordinator
St Vincent Hospital Regional Cancer Center



