What Janelle Brittain’s Clients Say…

Training & Keynotes
"Enjoyed it tremendously! You keep the entire group involved and make us relate everything toward our working environment."  
Cindy Deluny, Director, Intergovernmental Risk Management Association  

 "Janelle was easy to listen to, mixed it up with presentations, exercises, etc. Nice presentation!"  
Government Official, Marathon County, Wisconsin 
“In an industry wracked by change, difficult communication and burnout, it is refreshing to have a presenter who can offer a different perspective. Your three programs were highlights of this year’s conference. A full 97% of participants gave you the highest rating.” 
Michael Kulczycki, Executive Director, Illinois Homecare Council

“In the ever-changing environment in which we are working, Janelle has helped us to keep our focus and has taught us techniques that help us to limit the stress and keep the fun.”

Call Center manager, Ameritech New Media Enterprise
“Janelle Brittain is herself a dynamic performer.  She is thoroughly convincing in her approach to helping businesses improve the bottom line.”

 Linda Marshall, TV Show Host, “Ask the Expert,” WCIU-TV, Chicago
“Because of Janelle Brittain’s guidance and training my company has one of the strongest, most productive teams it has ever had.”

Victoria Rock, CEO, Victoria Court Reporting

“Janelle was a dynamic speaker who held everyone’s interest. Her interactive audience-participation style was effective and well-received. “

Barbara Sjostrom, YWCA of Rockford, IL

“Janelle was a wonderful addition to our Spring Institute.  Leadership doesn't always come naturally and, depending on the circumstances, you need to work at it to get the results you want.  Her General Session on "Dealing with the Tuff Stuff of Leadership" helped us first identify what our strengths and styles are as leaders and how to understand and appreciate other leadership styles.  It really made sense and offered some important ideas to help identify and pinpoint what helps make you a respected and effective leader. 

Bill Eikost - 2010-2011 President, Georgia Healthcare Financial Managers Association
“The customization was extremely helpful.”


Amy Maxson, Nat’l Assn. of Realtors
Board Training & Coaching
“Janelle was dynamic, innovative and committed to bring our Board to a new perspective on how we balance prudence with decision making.  Everyone was so excited at the end of the program they absolutely wanted to share it with the members who could not attend and made it a point to deliver her message.  Janelle gave us a new vision on how to be a passionate, effective and dedicated team by capitalizing on our strengths, exploring new directions and creating our future here and now.”
Jolyn T. Brown, Board Chairman, Cleveland Area Board of REALTORS®

“You took us from being just a group of individuals to a vivacious team with open communications.” 
Board Director, Roosevelt University

“We saw an immediate change (in our Board of Directors) during our meeting and we are looking forward to continued progress in months to come.”

Board Director, Emergency Nurses Association 
“I like the fact that courageous conversations were stressed.” 
Board Director, Emergency Nurses Association 

 “We were able to discuss and apply the strategies to real situations within our organization.” 
Board Director, Emergency Nurses Association 

Business Consulting and Executive Coaching
“When you have a big challenge ahead of you and you want to do everything you can to make sure that it goes well – call Janelle Brittain.”

Whitney Johns, CEO, Capital Across America

 “Janelle has the unique quality of being an asset to both small and large organizations. She is an expert and interesting speaker and trainer for large groups and a personable and knowledgeable coach and advisor for small businesses. She inspires confidence and is a pleasure to work with and I would highly recommend her services to anyone.”

Mary White, CEO, BnBFinder.com
“You accurately forecasted everything that would happen to our company, so I knew I had to work with you.” 
Co-owner, ImagineTechnologies
“Janelle Brittain has taught me how to bring out the best in my staff.”
Mary White, CEO, BnBFinder.com

“Thank you for your on-target business guidance. You have helped me and my business at a critical point in our trajectory. You inspired me to change how I look at my business and, more importantly, how I present my services and unique value-added to my prospects and customers.  Through this shift and by implementing the practical approaches and systems you advised, we now function at an enhanced professional level. “                                                                                                                                     Nadine B. Hack, President, beCause Global Consulting

“Your analysis of my current leadership challenge provided me with useful suggestions and ideas that fit my leadership style. Your insights regarding my direct reports have already proved to be very helpful. I have tried out your “tips” this week with much success.”

CNA Insurance Executive 
“Janelle helped us transition from a major challenge. By coaching and interviewing each staff member, she was able to help turn a burned out staff into a “we can do it team.”
She also has an uncanny ability to listen to our problem and have insights into just the right change to accelerate us forward. Her advice included changing people’s job descriptions, adjusting our compensation system and marketing.

She’s able to advise at both the micro and macro level.”
Karen Lennon, CEO, SomerCor 504, Inc.

"I highly recommend Janelle. She provided excellent guidance for me when I was at a "cross road" with my short and long term business strategies. She also assisted me as a speaking coach for an important speaking engagement. By working with her, I was able to improve my verbal delivery of the presentation, and made more impact on the audience. In fact, I received several inquiries for more information immediately following the speaking engagement." 
Kathy Cole, DK Cole
Mergers

“I brought Janelle in to help me to address a number of areas that were critical to success in bringing together 7 different organizations in the process of merging to one organization. She provided great guidance and worked actively with members of my team and with me ensure those who made it on to my senior team were the right people to take on leadership roles. She also helped others to make the necessary transitions into other jobs or to understand the need to exit from the organization. She provided direct feedback while keeping the person whole. Janelle is the consummate professional and genuinely cares about her clients. She is a pleasure to work with.”                     Maria Wynne, CEO, Girl Scouts of Greater Chicago and Northwest Indiana
