
CASE STUDY: Bowne Business Solutions, Dallas, TX
What We Wanted:
We needed a keynote speaker for our composing department annual meeting, where we bring in our local and out-of-town employees (approx. 135 people this year). We needed a speaker who was motivational but not boring. We had heard Tony at our company-wide Customer Focus meeting earlier this year and had to have him back based on his earlier success.
What We Got: 
Tony exceeded our expectations. He was effective because (1) he was very humorous; (2) his material was not controversial; (3) he had excellent motivational material; (4) he filled exactly the time slot that was prescribed; (5) our people related to him; and (6) he made us feel . . . gooooood!
  - Bill Jordan, Manager of Composition, Bowne Business Solutions, Dallas, TX
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