
CASE STUDY:  Shell Information Technology Delivery Services,  Houston, TX
What We Wanted:  
The group was the IT Delivery Services US Extended Leadership Team.  The theme was taking ITDS to the next level and the changes/challenges around working globally.  I chose Tony because I had seen him before and thought he was great.
What We Got: 
Expectations exceeded....several people who spoke after Tony left referred back to his advice (e.g., don't make a decision when you are upset).  Another person got up and sang a song as an intro to his talk.  Tony's keynote and use of music really put everyone in an upbeat and receptive mood.
    - Nancy Malke, Meeting Planner, nancy.malke@shell.com, Houston, TX
 [image: image1.png]



