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“Let me explain what makes Chip so refreshingly different: Chip’s content and delivery are superb! But any good speaker
can clearly present facts and leave his/her audience with a number of good points to ponder. Chip adds at least two
wonderful dimensions: First, He is passionate about healthcare because he worked in the industry and truly
understands the contemporary concerns of the profession. Secondly, he clearly practices what he preaches. Chip is
not just another speaker, he is a teacher. | believe he cares about what takes place in people’s lives after he leaves
and that he is committed to imparting practical, positive strategies to help his audiences succeed.”

~Mary Jim Montgomery, COO/CNO - Bay Medical Center

“There are varying degrees of impact a person can have on individuals and an organization, and you had a tremendous
impact on us at the Edward Hospital Leaders' Retreat. Our management team is still buzzing about your presentation!
You brought incredible energy, humor and passion to your presentation which not only made us laugh and hang on
your every word, but also made your message memorable. You were positive, responsive and gracious throughout all
our interactions - you should serve as a role model for other speakers. You took the time to get to know us and let us
get to know you. Your sincerity and integrity are plain to see, and that makes you stand out from other speakers. | know
| speak for our entire planning team when | say you hit the ball out of the park for us, and for that we will be grateful to
you always!" ~ Teresa Oliszewicz, Manager, OD & Learning — Edward Hospital

“In my 35 years of experience in sales, marketing, public relations and fundraising, and having seen and heard numerous
motivational speakers, Chip certainly stands out as one of the very best | have ever heard. He has a unique ability to
passionately connect with his audience.”

~ Glenn M. Barber, Executive Director - Halifax Medical Center Foundation, Inc

“I can honestly say that | have never seen anyone have such a long lasting impression on my staff as you had; they are
still talking about it. As you know, you were so awesome that one of our Corporate VP's hired you for four more
speeches right on the spot. | recommend you with great pleasure and I'm sure that you will make a positive difference
with any group you stand in front of. “

~ Rita M. Clymer, Administrator - Ocala Regional Kidney Center East a division of Davita, Inc.

“All written evaluations rated your presentation a 5 out of 5! | can personally attest that each time | have attended one of
your sessions | have come away equipped to act on, not just ponder, the very practical suggestions you provide. You not
only have a motivational style, you inspire people to the core; it is refreshing to hear a speaker that considers
the whole person not just their "work self". The audience responds very positively to this... | don't think there are
a lot of speakers who can relate effectively on this level. “

~ Elizabeth K. Viera, Director of Research and Strategy Development - Parrish Medical Center

“I loved your presentation style with your great sense of humor, real life stories . . . it was a wonderful feeling for me to
plan a meeting; then hear such positive remarks and to see everyone leave the meeting with a smile on their face!!!”
~ Susan Denny, President - Suncoast Health Information Management Association

“We heard so many positive things about your presentation. We heard comments like lifting, funny, encouraging,
practical, positive, explosive, motivational, energetic, inspirational, make it a full day, it builds each person and
awesome. Thank you for your successful contribution to our leadership retreat. We always enjoy you and look forward to
your return to future meetings.”

~ Madge Springer, Human Resource Director - Florida Hospital Waterman

“Chip, it is a pleasure to repeat some of the thoughts expressed on conference evaluations . . . Wonderful, terrific,
exceptional program; so refreshing to see a young man who has his priorities in order and with sound principles; has
excited me to go back to the workplace with a renewed heart; invite him back; he touched my soul.”

~ Kelly Perkins, Conference Chairperson - Florida Association of Directors of Volunteer Services

Chip Madera, MS, CSP
The Leadership Lion
The Speaker with a Heart of
BOLD!™
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