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How Joel Makes Clients Happy …
Joel uses humor and interaction to engage the audience.
Joel's unique delivery utilizes improvisational humor and audience interaction as tools to engage employees and managers in his messages.  Audience members are much more than spectators. No matter the size of the audience, everyone is involved. Some attendees will join Joel on stage, while others will participate through activities in pairs, groups or as a whole audience. Even when only three volunteers are on stage, the whole audience is involved because they have a vested interest. Joel has spoken to groups as large as 6,000 people. Most of his groups range from several hundred to several thousand attendees. No matter the size, Joel uses his skills and humor to get the whole audience involved.  
HINT: Joel's demo video demonstrates the interaction, humor and audience involvement in his presentations.
Joel delivers universal messages appropriate for all groups.
"My people would never do that!"  What many would consider a "tough" group is not a factor for Joel.  The message is so universal; it is applicable to all types of groups. Client’s concerns with international, technology, engineers or other 'low-energy' or 'difficult' audiences do not matter with Joel.  He becomes the catalyst for these audiences to participate at their level.  Each audience has an integral part in creating the presentation which transcends these barriers.  The foundation of Joel's message is if you give someone the right opportunity and positive support, you will be amazed at the result. Joel uses his skills in group dynamics and his keen sense of observation to create a comfortable opportunity for involving the audience and allowing them to participate at their level.

HINT: It is helpful to share Joel's client list of more than 1,000 companies and organizations so they can see it is full of similar groups.

Joel's message encompasses skills needed in every industry.
It is Joel's message that sells his presentation.  Joel’s clients book because his message is universal to every audience. The message focuses on communication, teamwork, creativity, change, leadership, responsibility, passion and fun.  Joel customizes each session to meet the client’s objectives. His presentations can be delivered with an emphasis on sales and marketing, leadership and/or customer service, among others.  

HINT: Joel's "Lessons Learned"  handout acts as a bullet recap of what his clients can expect in terms of the message and is often useful to send out as a pre-sales tool.
   
Joel creates a safe environment for attendees.
Joel creates a safe environment and positive support for the audience.  They are able to take risks and choose their involvement at their own comfort level. Positive support is the cornerstone of Joel's message and everything he does stems from that.
HINT: We can provide testimonials from audience members at your request.
Joel supports the audience to create a presentation around what matters most to them.

Joel comes out from the front, not the back.  He arrives beforehand to sit with the audience, become part of the group and observes them carefully.  As part of the group, Joel's presentations are extremely customized. Most of what occurs on stage comes from what is around him. Joel cannot be effective at what he does unless he understands the client.  Joel acts as a facilitator of the potential in every audience member; the audience literally creates their own presentation. Everything comes directly from the audience - the definition of customization.

HINT: Joel is more than happy to schedule a call with the client to discuss how he might customize for their group.

Joel makes everyone successful.

Joel's approach to events makes him different from using a celebrity or someone who just pops in for the day. Joel understands that his end client changes throughout the process.  It begins with the bureau, then the meeting planner and finally the audience.  As his client evolves, Joel addresses their needs so that everyone can be successful.

HINT: Feel free to ask us for references from other thrilled meeting planners.
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