WORLDWIDE

.--1&:"'

Wiieington, DE

vice Fresident

Beth Archibald, SCRP

Prudential Northwest Properties, Inc.
Portland, OR

Hutn M Gavis. SCRP
ot - SR IR L

R AN AT |

O R Sitvas, SLRP
g bae o b

Patricia B, Betube SCHF
TinA e

S NI

Bonnie ). Britten, SORP
Global Resource Soltions

Arfington, YA

Bvadierd L Charnat, SRA
Charnas And Associstes
Cleveland, OH

Tomy Co»
Saunders 1863 Group
London, England

Lynn €. Ouvis, CRP
Gap .
San irunn, CA

Bitlle M. Hednett, SCAP
BeltSouth Corporation
Athanta, GA

Rebeccn Kirschaum, CRP
Automatic Dats Processing, inc.
Roseland, N

Phillip A. Kesanovich, SCRP
Landauer/HomeBuyer's Preferred, inc.
Chicago, iL

Thomas M. Marshall, SCRP
DuPont Campany
Wimington, DE

Dovid G. Metherwell, NP
Executive Relocation
Chicago, (L

Sus Newtsn, CRP
Yumt 8rands, Inc.
Loudsville, KY

Lesile A. Raetz, SCRAP
General Motors Corporation
Detwroi, Mi

Margaren Ann Smith
Microdoft Dorporathon
Regmand, Wk

Richard L Tremt, CRP
Buresu of Alcohol, Tobacon,
Farearm & Dxplosives

Jhovmae ot Aoy D2Ua07
May Catf, SCRP

Mamioft tnternational
wWashington, DC

Chairman, international fnihphves
Ay e

Avrom Goldbary

Cendant Mobility

Hang Kong

Worldwide ERC" Headquarters Worldwide ERC” European Bureau
1717 Pennsytvania Avenue, NW 287 Avenue Louise
Suite 800 2nd Floor

Washington, DC 200064665
+1202.857.0857 phone

+1 202,659.8631 fax +32 2645.2671 fax
info@erc.org « www.erc.org ERCEurope@erc.org » www.erc.org

Providing fendersiin acivoen, siortion and networking ta phabad werkfivce MRy gtk and cholehotders
shvough specialnd iaining, credecuiaig, mevting evenss and informetion SXANe.

BE-1050 Brussels, Belgium
432 2.643.2042 phone

January 20, 2004

Chip Eichelberger

_ Get Switched OnL

Dear Chip:

Thank you so much for providing ERC’s 2003 Global Workforce Symposium with such a
dymanic session! Qur members thoroughly enjoyed both your sessions, and came out with
some great ideas!

Our evaluation scale runs from 1 to 5 (5 = outstanding, 4 = excellent, 3 = good, 2 = fair, and 1
= poor). Your presentation received a 4.8, a testimony to your presentation skills and the
content you brought to the session.

Enclosed is a list of all the comments we have received on the two sessions. Some of the
highlights include:

“Better than I ever expected!”
“I already have feel more energized and I now have a plan. Bring Chip back!”

“Chip should either open or close the General Session so everyone can experience his energy!
He was outstanding!™

“Very enthusiastic and appropriate. The speaker was awesome!”

Thank you again for sharing your knowledge and enthusiasm with our members! As always it
was truly a pleasure to work with you!

Kindest Regards

Ui Sogperss

Cici Thompson
Vice President, Meetings & Membership

Encl: Evaluation comments




