PACO UNDERHILL

Paco Underhill is a retail genius—a leading expert and pioneer on consumer behavior. He has spent more than 20 years conducting research on the different aspects of shopping behavior, and trying to understand these behaviors. And he’s taken his valuable findings directly to the people that need it most: the stores, banks, consumer product manufacturers, cultural institutions, and public and commercial space developers, to help them understand what motivates the behaviors of today’s consumer.

This retail anthropologist brings his insights to audiences around the world, and has also published his shopping mall observations into two books. Published in 22 languages, the bestselling Why We Buy: The Science of Shopping dissects the behavior of everyday consumers based on data gleaned from thousands of hours of field research – in shopping malls, department stores and supermarkets across America. Paco’s recently published second book, Call of the Mall, examines how we use the mall, what it means, why it works when it does, and why it sometimes doesn’t. 

An outstanding speaker with real stories about our favorite pastime, Underhill is a must for those trying to please the consumer. Whether you’re a retailer, developer or marketer, Underhill’s creative and insightful tips will provide the effect you are trying to achieve.
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