TESTIMONIAL

Vicki
Hitzges

The Best Thing about a Vicki Hitzges
speech is what it says about you.

"Well, what can | say? Your presentation to
the M&T Bank Branch Managers was nothing
short of spectacular. This is a tough group
and you had each one of them completely
captivated and engaged.

The activity is still being talked about today
and we have put into practice some ideas
resulting from that exercise. Your thoughts
and comments on some of the

Branch Managers really personalized the
presentation. | know it took time to gather the
information, but it made a huge difference.
They loved it!"

--VP, Retail Banking Division (Booked
Vicki seven times!)




