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April 26, 2007

Dear Kevin,

Thank you for your wonderful presentation at our recent Oklahoma Human Resource
Society meeting. You had the entire audience focused on every word of your
presentation. Our members left the meeting speechless. You showed your ability to pull
the audience into your experience and make them feel as they were part of your flight
team. I still have members calling me for your contact information to this day.

Your presentation was not only informative and rewarding, but it was also very
entertaining for our members. We had the largest member turnout for Oklahoma Human
Resource Society and it was the only meeting that has received a standing ovation. As
Human Resource professional, we need to have the ability to handle high pressure
situations and turn them into positive situations. “Pressure Cooker Confidence” is a
lesson they we all need to practice on a daily basis.

Thank you again for your contributions to making our chapter meeting a huge success!
Our members frequently talk about your presentation and the message that you delivered
to us.

Sincerely,

Joy Pollock, MBA




