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May 7, 1999

Mr. Michael Scott Karpovich
Dynamic Interactions, Inc

RE: State Pool Meeting
Dear Michael,

Thank you for another very successful program. On the basis of our
Members’ positive reaction following the August, 1998 presentation, | was
confident that you would be very well received by our State Pool Members.
My confidence was rewarded.

The feedback (forms enclosed) was complimentary to both your message
and your presentation skills. You fulfiled the difficult task | gave you, be
both educational and entertaining. That mix is hard to accomplish, but you
have successfully done so in each of our meetings. Hearing you deliver your
important message to the students of Oasis High School in Mt. Pleasant was
an added pleasure.

It has been great working with you at each of our Membership meetings. |
am glad that you have enjoyed it as well.

Regards,

S

Charles Schwab
Director of Risk Management
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