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Mission Statement 
 

 
When I speak, I aim for the heart.  Because it is there that every 

single one of us truly wants to live life to the fullest.  In our hearts, we 

all want to deliver our best for our coworkers, ourselves, our 

customers.  Our best efforts emerge when our “heart is in it.”  It is 

what inspires us and inspired performance is what gives credibility to 

people, leaders and nations.  The head will only deliver its full 

attention and creativity when lead by the heart. 

 

An effective message inspires the heart.  It is focused, direct and 

jargon-free, related with clarity, passion and a touch of panache.  

When successfully delivered, real power is unleashed. People find 

new-found belief in themselves.  An urgent behavior to succeed in a 

turbulent world not only through a set of thoughts, but a set of 

feelings.  Feelings that create fast-moving actions that are focused on 

important issues.  A deep-felt determination to move, make things 

happen and win now.  This is an exercise of the head and heart.   

 


