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Protecting the integrity of our trade

Russell Roy

Dear Russell:

Thank you for your performance at our 10" Annual Trade Show and Conference
dinner on February 27, 2004.

The amount of research you did to gain knowledge of our industry was truly
impressive. You definitely had everyone convinced you were a representative of
our local governing authority. Your ability to include audience members in your
material was hysterical.

| enjoyed working with you in helping you prepare for your show. Some of our
members were so impressed, they inquired about hiring your for their function.

Congratulations on an excellent job, | wish you all the best in your career.

Yours truly,
Michelle Rae

Administrator
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