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October 7, 2004

Mr. Jack Shaw
eCommerce Strategies
4728 Stirling Court, NE
Marietta, GA 30068-1668

Dear Jack,

Thank you for speaking at CLI's recent Leadership Summit in Tarrytown, NY.
Your keynote was very well-received by the participants and was the perfect
kick-off for this event. You managed to inform and educate while being
entertaining - a perfect combination for the audience.

| appreciate the hard work and effort you put into customizing your presentation

for our group. We couldn't have written a more accurate "Shaw's Law" for some
of our customers. Your advice on not just accepting change but embracing it is

valuable, no matter what industry you are in.

Jack, thank you again for being a part of this event. | look forward to working
with you again in the future.

Sincerely,
Carrier Logistics Inc.

Ken Weinberg

Ken Weinberg
Vice President



