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September 24, 2003

Mr. Jack Shaw
4728 Stirling Court, NE
Marietta, GA 30068-1668

Dear Jack:

Once again, thank you for the presentation you gave to our leadership program
participants last week. Y our management and consulting experiences provided our
participants with a unique insight, and your expertise and enthusiasm for e-business
strategy, process and technology has been instrumental in making this program a
success. | appreciate your professionalism and ability to engage the participants; many
spoke highly of the presentation and found it very enlightening.

Best wishes for continued success and please call if you have any additional thoughts or
comments on our program.

Sincerely,

Danita Boonchaisri

Danita Boonchaisri
Director



