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May 20, 2004

Jack Shaw

e-Business Strategies
4728 Stirling Ct. NE
Marietta, GA 30068

Dear Jack:

Thank you again for your outstanding keynote presentation at last week’s conference. | heard
nothing but positive comments about it from the attendees. They called it “entertaining,”
“fascinating” and “the perfect kick-off for a conference on disruptive technologies.” One
attendee — an executive from one of the largest contract electronics manufacturers in North
America— wrote on his conference evaluation form that your talk was a “clear, concise
presentation of thought-provoking concepts that | can use in my company.”

These comments represent the attributes we strive to deliver to our members at every conference.
Thank you again for helping to make this conference a success. In fact, several attendeestold
me it was the best one they’d ever attended.

Best regards,

Sharon Starr

Director of Market Research
2215 Sanders Rd.
Northbrook, IL 60062

Tel: 1847 790 5317
sharonstarr@ipc.org



