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AMERICINN INTERNATIONAL, LLC

Americlnn

250 Lake Drive East » Chanhassen, MN 55317
Phone: 952-294-5000 » Fax: 952-294-5001

Re: 2004 Americlnn® Annual Convention
Dear Walter:

The 2004 Americlnn® Annual Convention was a huge success. Thank you for
making this a memorable event for our franchisees! Your personalized
presentation was very well received by our attendees as well as our corporate
staff. The enthusiasm you displayed toward our product is unparalleled.

On a scale from 1-5 with 5 being excellent, your score reflected an average of
4.80. Congratulations on a superior rating!

Please review what our attendees had to say about your presentation:

“Walter Bond was fantastic, entertaining and informative”

“Walter Bond was very good, this is how all speakers should be”
“Walter Bond is awesome”

“Walter had an excellent message”

“l enjoyed Walter tremendously. He was very informative and
motivational”.

“Walter Bond just radiated energy and enthusiasm”

“Walter was excellent! Very uplifting and full of energy”.

“Walter presented a pure and genuine presentation, an experience I will
remember for a lifetime”

“Walter was great! | will be quoting him for months to come. He truly is an
A-A-A-A-A-L-L-L-L-L Star (From Chicago)”

Walter, on behalf of Americlnn International, LLC, | would like to thank you again
for your participation in the 2004 Americinn® Annual Convention. You played a
major role in making our event unforgettable.

Smcere

Lo By

Dlrector of Franchise Services
Americlnn International, LLC

Quiet Nights, Rest Assured
Reservations: 800-634-3444 » www.americinn.com




Minnesota Legal Administrators Association

Dear Walter:

Thank you for the wonderful keynote address you gave at the Minnesota Legal
Administrators Association 14 Annual Educational Conference and Exposition. Your topic
“No One Can Stop You But You!” was the hit of the conference. All day attendees approached
me to tell me that was the best kickoff to a conference they had ever heard. Others were so
impressed that you had taken the time to learn what we do and were able to weave that into your
personal stories and examples. The style and humor with which you delivered your message was
perfect for this group and won’t be forgotten by anyone.

The fact that you cared enough to do your homework and learn about our association and
our profession did not go unnoticed. We have recommended you to our national organization
- and to the regional teams as an excellent conference opener or closer.

, I hope that I’ll have the oi)portunity to hear you speak again and look forward to working
with you in the future. Thank you again for helping to make our conference a success.

S Sincerely, -
| Sarah K. Taylor

~ President
Minnesota Legal Administrators Association

Sarah Taylor

Director of Finance

Maslon Edelman Borman & Brand, LLP
90 South Seventh Street, Suite 3300
Minneapolis, MN 55402

612.672.8288 ’
sarah.taylor@maslon.com




ING

U.S. FINANCIAL SERVICES

Jana D. Stern
Director, Conventions & Conference Planning

Dear Walter: N

A belated thank you for the presentation you did for us in January. We
enjoyed having you with us and have had numerous positive responses
to your motivational message.

As a meeting planner, I appreciated your kind and enthusiastic staff
(Antoinette!). We contacted you very late in the game and you so quickly
got to know who ING was and personalized your presentation. I also
appreciated you coming to dinner with the group and getting to know
them a little before the meeting.

Thank you, again, and I hope we can use you for another ING group in
the futurel

ING, First to Fight, Last to Fall.

Sincerely,

Q

from Mpls)
rector, Conventions

CC: Dave Wilken

20 Washington Avenue South Tel.: 612.342.3060
Minneapolis, MN 55401 Fax: 612.372.5761
Toll Free: 800.333.6965 Email: jana.stern@us.ing.com




5500 Wayzata Boulevard
N knutson
Minneapolis, MN 55416-1229
Construction S (763) 546-1400
ervices (763) 546-2226 Fax

www.knutsonconstruction.com

Dear Walter,

On behalf of Knutson Construction Setvices, thank you for a simply fantastic presentation
yesterday. Knutson has been conducting bi-annual safety training for 11 years. When

- people were heading home yesterday, numerous participants made comments that this was
the best seminar we ever conducted. The success of the program goes to you.

The presentation was entertaining, motivational, but most of all inspirational. Your ability to
weave the stoty of your basketball and other personal achievements, and relating them to
construction was exceptional. It was apparent you thoroughly researched our company.
What I found most interesting and motivating was the story of your father. He must be a
remarkable person.

When we had our pre-seminar meeting several weeks ago, I told you that at the conclusion
of your presentation, I “’wanted the problem” of being able to top this seminar. Well, I

have a new problem to deal with.

Thanks again, and I look forward to using your service in the future.

Sincerely,
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Mike Nielsen, CSP
Safety Director

Minneapolis, MN . lowa City, IA . Charlotte, NC . Rochester, MN

AN EQUAL OPPORTUNITY EMPLOYER




