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September 12, 2007 

Cheryl Cran 
Synthesis at Work 
1000 - 355 Burrard St. 
Vancouver, BC 
V6C 2G8 

Dear Cheryl, 

On behalf of the Brokers' Liaison Executive Committee, I am writing to 
thank you for coming to our Brokers' Division Conference at Dunsmuir 
Lodge_ Your presentation was fun and covered a lot of useful and 
informative ground. I'm sure that all those attending felt energized with 
new ideas about how to be more effective leaders. 

Thank you again for your presentation. 

Sincerely, 

Bev McIvor 
President 


