
From: Christine Beck Mckay  
Date: October 12, 2009 9:01:25 PM PDT 
Subject: Follow Up From WON/WLN Conference 
 
Cheryl your keynote on the generational impact on our industry was 
right on target! I had many audience members come up to me and say 
that your keynote was relevant, insightful and humorous.  Both O/O 
and company alike thoroughly enjoyed your presentation.  Our 
executive team loved you too! On behalf of the McDonald’s 
Restaurant W.O.N/WLN conference and the 1000 attendees thanks for 
being there with us. 
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