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What did you expect to learn from this session that was not covered? 
 
• Expectations were covered. 
• Techniques of effective leadership. 
• I learned quite a bit on how to manage all staff members. 
• It hit the main points. 
• Create usages in which to handle any employee’s/staff/controversy etc., disruptive behavior. 
• Well covered, no item not covered. 
• This session has inspired me to use ACPE for other opportunities. 
• Session was very good. 
• None at all. 
• All covered. 
• Nothing. 
 
How can this presentation be further advanced? 
 
• No improvement necessary. 
• Better audio/visual at facility. 
• It’s great the way it is. 
• Excellent info great if it were a 2day workshop. “Consider extending”. 
• More practical exercises. 
• A couple more videos to spark involvement and feedback. 
• The presentation materials were focused on managing physician performance, but most discussion was 

on general supervisory techniques. Most people in audience were neither physicians nor supervisors of 
physicians. 

• Great presentation, well developed & professional.. 
• Provide more video scenarios to support principle/key issues on lessons. 
• Need to include “real” examples of disruptive behavior & how it was really handled and effective 

results were detained. (no real names will be used). 
• I think its fine like it is. 
• I would not change a thing. 
• More scenarios. 
• Facilitator did an excellent job! 
• Online continuous education. 
• Outstanding. 
• More hand on case study that will get the group more involved with the material being presented. I 

believe the video can be acted out to get a first hand experience of people’s actions and reactions. 
 
Please provide comments on this speaker or program that the College can use in the future. 
 
• Very impressive with Marty’s presentation. He thoroughly knew the subjects and was able to answer 

all question presented to him. Very informative speaker who do not bore you to sleep. Great deal of 
information put forth that can use in my managerial skills. 

• Dr. Martin is an excellent facilitator and speaker & lives up to his credentials & bio. 



• Recommend he return. 
• Very good speaker. Got the message across. Well organized. 
• Speaker knew the material. Good presentation. 
• Outstanding instructor, very useful information. 
• Mr. Martin was a great speaker and held my attention extremely well and provided several thought 

provoking ideas. 
• Well verse in subject matter. 
• Good presentation/very knowledgeable of subject matter. 
• The speaker was excellent. 
• Excellent presentation of material. Excellent interaction with audience and effective use of “role-

playing” 
• The speaker kept my attention thru the whole presentation. 
• Outstanding & helpful! 
• Outstanding! 
• Very informative, educated & knowledgeable on subject, well spoken. Understood everything he 

spoke about. 
• Great speaker! Great use of examples to put ideas in perspective. 
• “Loved it!” Started basic understanding and built upon it for a stronger understanding based on my 

experience. 
• Excellent speaker. 
• Speaker very well versed in subject matter. Subject matter well formatted and presented. 
• Excellent speaker. 
• Mr. Martin has done a great service to MACH today. By providing one of the most engaging 

leadership class I have ever been able to attend. We need ever NCO officer to attend this seminar. 
• Marty proved to be an excellent speaker, thinking quickly on his feet, apply lessons to our specific 

situation. He gave me 1-on-1 practical advice for developing a balanced score card for our family 
medicine residency. 


