can be a
dis-1llusioning
experience!

Without an accurate perception
of reality morale, efficiency &
service suffer. Yet all of us

view the world, other people

and self through a unique lens,
S0 no one sees reality precisely

as itis. In a moving presentation

featuring spectacular magic,
uproarious humor and a life-
changing message, Billy Riggs
helps bring perception and reality
together, dispelling crippling
illusions while propelling
managers & employees toward

explosive success.

Join the club....

of cheering agencies!

* The US Army National Guard

* Natl. Child Support Enforcement Agency
« The US Postal Service

* The US Department of Defense

» Georgia Department of Education

» The US Department of Justice

» Los Angeles County Probation Dept.

» Township Officials of lllinois

» Texas General Land Office

« Michigan Parks and Recreation Dept.
* Missouri Veterans Commission

» Florida Tax Collectors Association

» Area Agency on Aging

* Arkansas Department of Tourism

» Dallas County Worksource

« CA Administrative Office of the Courts
* And hundreds more!

The experience you expect
when you want the very best!

Billy Riggs

Performing His Own Grand Illusions...

..while Shattering Yours.

The fusion of enchantment and enlightenment



The World’s Only Why government agencies love
A D/S-illusionist!" Billy Riggs

“Billy Riggs is a professional, a professional
illusionist who is really first rate. He is also
a professional speaker, a talented and artic-
ulate communicator who says what he says
really well.... But most of all, he’s a profes-
sional human being who really wants to help.
Speaker and Author  That's why people benefit from his message.”

Improving the effectiveness
of Government Agencies by
exposing the illusory thinking
that hinders performance. Zig Ziglar

One of a
Kkind...

MRE, MDiy, Billy Riggs’ use of world
Author class illusions, dynamic

delivery, comedy and
original funny songs to
communicate powerful
messages creates an in life!”
experience available
nowhere else. City,
state, and federal
employees across the
nation have laughed
their way to greater
efficiency and better
attitudes with this
beautifully seasoned,
five-star presenter.

“Fascinating!
mix of entertain
Milliken, Departme

lowing! Great
Ivation.” Barbara

“‘Phenomenal presentation!!!
Dan Grady, Judge, Social

lightening & entertaining!”
y Administration

Wo

How to Achieve the

Impossible!
Leadership Training

Positively Magical Service!
Customer Service Training

First Class
Entertainer

Keynote Presentations:

Effective managers see past the
smoke and mirrors. Explode the
damaging myths that render leaders
ineffective, and identify the cardinal
realities of leadership.

Cast a spell over your customers
that keeps them'singing your praises.
Employees will learn the ingredients
of “magical” customer service!

Positively Magical Attitude! A positive mental attitude is close

Morale Improvement

The Magic of Balance!
Balancing public & private life

Warning!

Agencies that fail

to train their employees

in fun and creative

ways may disappear!

to real magic. Morale improves as
employees laugh and explore the
benefits of an upbeat outlook.

Keeping your life in balance can
be a real trick. Harness the power
of an integrated life by internalizing
the values of character, intimacy,
achievement, purpose and positivity.




