BILL JOHNSON – President and CEO, McDonald’s Canada (2000 – 2005)

Bill Johnson began his career with McDonald’s Canada in 1970 in London, Ontario, where he flipped burgers and worked the drive-thru.  

In 1975 he went to Hamburger U, a two-week management course at McDonald's head office in Illinois. He learned the basics of accounting, marketing and human resources with about 30 managers from around the world.  Shortly thereafter Johnson became a supervisor for the Toronto area and had begun his climb to the top. 

By 1986, he had worked his way up to become director of operations and quickly earned a series of additional promotions in the company.  In 1992, he was appointed vice president of restaurant development and just two years later, became president of McDonald’s Mexico. Under his leadership, McDonald’s Mexico expanded operations by 40 per cent in four years during one of the country’s most challenging economic downturns.  

Johnson returned to Canada in 1998 as executive vice president responsible for operations in Western Canada.  He was appointed president and COO of McDonald’s Canada in 2000 and in 2003, added chairman and CEO to his responsibilities.  Johnson retired in the spring of 2005. 

After leaving the golden arches, Johnson established The Coach Limited, a private consulting firm where he specializes in leadership coaching.  He continues to be a dedicated supporter of Toronto’s Ronald McDonald House and also serves on the Hospitality and Tourism Management Policy Advisory Board and the College of Management and Economics Advisory Board at the University of Guelph. Johnson is also the official student coach at the Richard Ivey School of Business EMBA program. In 2010 Johnson became the Chairman of the board for “Bento Nouveau”.
He still eats McDonald’s twice a week. 


