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When I started working for McDonald’s I was like any other person in our business, flipping hamburgers on the grill on a Friday night. Through hard work and a bit of luck I made my way up the ladder. I eventually became President of McDonald’s Mexico and when I moved back to Canada I became President, CEO and Chairman of McDonald’s Canada.  I first started working as a crew person in London, Ontario in 1970. By 1976 I became an Area Supervisor in Toronto and three years later I became an Operations Manager in Toronto. In 1982 I was a President’s Award Recipient and I became an Advisor to the Board of Directors. In 1992 I became V.P. Director of Restaurant Development. In 1994 my family and I moved to Mexico, where I became Managing Director of McDonald’s Mexico. My proudest moment as Managing Director was the formation of the Ronald McDonald House Charities of Mexico and the first Ronald McDonald House was established. In September I became President of McDonald’s Mexico. During my presidency I expanded the restaurant operations by 40 per cent in four years during one of Mexico’s most challenging economic downturns. My family and I then moved to Vancouver in 1998 where I was appointed Executive Vice-President for McDonald’s in Western Canada. We then moved to Toronto in 1999 where I became President and Chief Operating Officer of McDonald’s Canada. That same year I became a member of the Ronald McDonald’s Children’s Charity board. I eventually became Chairman, President and CEO of McDonald’s Canada in 2003. I then decided to retire after 35 years with McDonald’s in April 2005.     

Since my retirement I’ve joined a number of corporate boards and I have also started my own company. My company is called “The Coach” and it is a consulting business. People from a range of experiences in the business world have come to me for advice on how to be more successful in their industries. Within the last month I became the Chairman of the board for “Bento Nouveau”.  I also do lectures at the Ivey Business School at the University of Western Ontario. I am the private “coach” for the students at the Ivey Business Schools EMBA and MBA classes. I also sit on the board of the College of Management and Economics at the University of Guelph. Even though I no longer work for McDonald’s, I continue to be involved with Ronald McDonald House Charities and the Ronald McDonald House in Toronto. On top of all of this I am in the process of writing and publishing my own book. Recently, I have travelled through Asia with my wife Diane and we have visited wonderful places including Hong Kong, Thailand, Malaysia and Indonesia.   
The following link brings you to the National Speakers Bureau website where you can find a video of me and more information regarding my experiences.

http://nsb.com/speakers/view/bill-johnson  

